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Honourable Vincent VanderpotVallace, Minister of Tourism and Civil Aviation of the Bahamas

The St. Lucia Hotel and Tourism

Association (SLHTA) held its 46th AnnualRA NB O f & @ a

General Meeting on Wednesday 24th
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members received an update from Mr.

Anthony Bowen, President of the SLHTA ¢! y A (i SR

for the period under review.

The featured address was delivered
by Honourable Vincent Vanderpool

Wallace, Minister of Tourism and Civil
Aviation of The Bahamas. Senator
VanderpooiWallace is the recipient of

several honors throughout his career
including the Albert E Koehl Award for
Lifetime Achievement in Advertising by
Hospitality Sales & Marketing Association
International (HSMAI) and the Atlas Award
for Lifetime Achievement from the

Association of Travel Marketing Executives
International.

In his address, Mr. Vanderpedlallace

spoke of the ongoing global economic
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wants to listen, but the crisis has now
presented an opportunity to start dialoging
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Mr.  Anthony  Bowen,
President of the SLHTA
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of the recession; crime, safety and
security; and developing sustainable
and mutually beneficial sectoral
linkages. Mr. Bowen also reviewed the
past year and the impact of the
economic crisis on various important
source markets.. He stated that whilst
business was down in several markets,
St. Lucia had shown steady growth
since November 2009 due largely to

increased airlift.

in his
NB LJ2 NJi

He went on to praise the tourism
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greater participation from the population M'- Bowen sounded a note of caution
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Mr. VanderpoolWallace also pointed out . :
huge applause from his audience.

to the many industry officials present at

the gathering, the need to make greater

use of the Internet to maximize profits. He A presentation was also made by the
explained that ten years ago the marketing St. Lucia Tourist Board (SLTB), which
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sized the need to understand these tools. (2008) and the performance of the
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that can benefit more than tourism from A brief outline of the marketing plan
GKS LYGSNYySioe
lftSy [/ KFradlySaz
Tourism & Civil Aviation was also invite

and logistical arrangements for the
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d also highlighted. The St. Lucia Air &

to address the gathering. He spoke on aS€aports Authority (SLASPA) also

number of issues including the recession, Presented plans for the redevelop-

airlift, crime, safety & security, future de- Ment of the Hewanorra International

Airport. Questions and answer ses-

sions followed the presentations.



The St. Lucia Hotel and Tourism Association (SLHTA) is pleased to inform members of
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available to members at the Association's 46th Annual General Meeting held on
Wednesday 24th February, 2010 at the Sandals Grande St. Lucian Spa and Beach Res(

The Membership Card is being made possible through an exclusive arrangement witt
the Travelers Discount Club (TDC) and will function as the official membership
identification card of the SLHTAIDC is an allied member of the SLHTA and has been
approved by the Board of Directors as a key strategic partner for developing the
business and networking outreach of the Association.

Holders of the card will be immediately entitled to a wide range of discounts from
hundreds of businesses currently participating in the Travelers Discount Club program
and in the future additional exclusive discounts from other SLHTA member companies.

If you have not received your membership card, kindly contact the SLHTA offices at
telephone 4525978 or Emailslhta@candw.Ic
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"FROM CK15iS TO RECOVERY”

Easily recognized as one of the
leading photographers of St. Lucia, if
not, the Carilzbean, Kirk- Eilioty was
the Resident Photographer at San-
dalsSHé&lcyory in Si. €ugia from 1997
until 2006 when Sandals brought
The SLHTA paid tribute to Mrs. Eileen Paul in appreciation of HE€ir photographic services {nouse.
36 years of dedicated and exemplary service to the Associatiooy you can find Kirk anywhere,
Mr. Anthqny Bowen, President of the Associa,tion presgnted theostly in the Caribbean, producing
gl NR 02 aNBR® tldzZ Fd O0KS { [vl/eﬁd?/n& %hofb&r&bl’ﬁ/ And Ynsl#knt
held at the Sandals Grande St. Lucian Beach Resort and $Rgre. \While at Sandals Kirk Elliott
Mrs. Paul accepted the award with much gratitude and receiveﬁhotography (KEP) produced photog-
a standing ovation for her services and achievement throughOL,lgiphy for about 500 weddings
her stint at the Association. In her farewell remarks Sh%nnually.
expressed her sincere appreciation to the SLHTA for the honor
and reminisced on her long tenure. In closing she, imparted Kirk has also undertaken commercial

few words of wisdom to the persons who would take over hePhotography projects for the likes of:
role. Game & fishing Association; Saint

Lucia Tourist Board and many more.
KEP also specializes in Aerial Photog-

raphy.
For more information please visit
The Board of Directors of the SLHTA undertook a retreat on theA www.kirkelliott.com
28th-29thMay 2010, to finalize the buiy and implementation of -
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commissioned the development of théocument to guide the P . /17// ((/(.///'/'//
activities of the Association over the period 262013. The plan ®

encapsulates the priority areas, which should ideally consume the

resources of the SLHTA and form the nexus around which the

SLHTA operations, programmes and activities will be based ov& T RATEGIC
the next three years.The Planfocuses primarily on three policy PLANNING
goals and objectives, which the Association will pursue over the

next three financial years, commenci2§10/2011. These strategic

issues are defined as Membership Development & Revenue

Growth, External Relations & Marketing and Organizational

Development.



B step from Windjammer Landing Hotel
to open a restaurant for his unique
EUROBBEAN fusion. He has earned
fame in the whole of the Caribbean
for his cooking style: Flavors,
presentation and attention to detalils.
It is worldclass food and service that
can stand up to any top restaurant in

The St. Lucia Hotel and Tourismlany IEJEN E l:l'|he Edgesregtauran: IIS
X x o X .c . ., located insi armony Suites Hatel,
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Quarterly Newsletter won the (orch Jit waterfront setting.

2010 award for the production of Location: Harmony Suites Hotel

the .most worthy newsle.tter at the Rodney Bay Village

Caribbean Hotel & Tourism Invest- Saint. Lucia, W.I.

ment Conference (CHTIC) 2010 held Call us: (758) 45BDGE (3343)

at the Puerto Rico Convention Cen- Email us:iedgerestaurant@gmail.com

ter from the 4th- 6th May. contact@edgerestaurant.com

Gabi Doria, Marketing & Commerce Manager, CHTA; McHale Andrew,
Executive Vice President, St. Lucia Hotel and Tourism Association (SLHTA);
Valya Pantophlet, Junior Project Manager, St. Maarten Hospitality and Trade

Association (SHTA); Richard Kahn, President, KTCpr
St. Lucia won in the electronic category whilst St. Martin was selected as having the best E
highlighted activities of the CHTA in print. The judging of the newsletters was conducted
by Lou Hammond & Associates, the largest travel Public Relations firm in North America.

Mr. McHale Andrew, Executive Vice President of the Association who served as i&eithief of the publication, is seen here
(centre left) accepting the award on behalf of the SLHTA from two CHTA officials. He credits Ms. Andrena Simon for havi
produced a publication with the richest content, reliable information and user friendliness. Entries were judged on thdollo
criteria: presentation (design/layout); reader friendly communication to the membership; a consistent means of communécation
the membership; keeping members aware of CHTA activities and initiatives; content (good sound facts and/or research about

tourism and related topics); encourages membership
involvement and support either by publishing discounts or
AYF2NNXIGA2Y KAIKEAIKGAY3T YSY
allows members to contribute articles, information etc. and
Involvement with community efforts
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A Professional
Certification System

The Caribcert Certification Programme, launched by the SLHTA in September 2009, is pIeasE@r the Ca”bbean
to announce the enrollment of 28 new applicants from The Body Holiday at Le Sport. The .

areas of enrollment include: Food & Beverage Management; Food Service; Cook; Front Offic;rourlsm Industry
Manager; Executive Housekeeper; Concierge/Guest Services; Reservations Agent and Room

Attendant. Upon their successful completion of the Caribcert Programme, these participantsg | Ok A S@gAy 3 NBO2 3y A

will receive a regionally recognized certification. To find out how you can acquire your : e
: e : : rofessional certification can be a
Caribcert Certification, please call the SLHTA at 4531811 for more information. P

life-changing experience for the
individual employees involved in
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For more information contact the
During the month of April 2010, the SLHTA organized hotel site visits for forty students fromoffices of the SLHTA at Tel: 453
four primary and secondary schools participating in the HOOPS project. With the kind 1811: Fax: 452 7967:
co-operation of Windjammer Landings Villa Beach Resort, Coconut Bay Beach Resort and Email: slhta@candw.lc
Spa and Ladera Resort, students were able to undertake a field trip and acquire first hand
understanding of the process by which these properties order agricultural produce and the
stages the produce undergo from the point they are received, inspected for quality, stored,
cooked and served to guest3'he HOOPS initiative fosters the production of wholesome
foods through the development of school farms by providing training, technical assistance
and demonstration gardens and farms to students in these schools.
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