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The St .  Luc ia  Hote l  and Tour ism              

Association (SLHTA) held its 46th Annual 

General Meeting on Wednesday 24th   

CŜōǊǳŀǊȅΣ нлмл ǳƴŘŜǊ ǘƘŜ ǘƘŜƳŜ άCǊƻƳ 

/Ǌƛǎƛǎ ǘƻ wŜŎƻǾŜǊȅΦέ  ¢ƘŜ ƎŀǘƘŜǊƛƴƎ ǘƻƻƪ 

place at the Sandals Grande St. Lucian Spa 

ϧ .ŜŀŎƘ wŜǎƻǊǘΦ ¢ƘŜ !ǎǎƻŎƛŀǘƛƻƴΩǎ       

members received an update from Mr. 

Anthony Bowen, President of the SLHTA 

for the  period under review. 

The featured address was delivered           

by Honourable Vincent Vanderpool-

Wallace, Minister of Tourism and Civil   

Aviation of The Bahamas. Senator          

Vanderpool-Wallace is the recipient of  

several honors throughout his career     

including the Albert E Koehl Award for   

Lifetime  Achievement in Advertising by 

Hospitality Sales & Marketing Association 

International (HSMAI) and the Atlas Award 

for Lifetime Achievement from the        

Association of Travel Marketing Executives  

International. 

In his address,  Mr. Vanderpool-Wallace  

spoke of the  ongoing global economic 

ǊŜŎŜǎǎƛƻƴΤ  ά²ƘŜƴ ǘƘƛƴƎǎ ŀǊŜ ƎƻƻŘ ƴƻ ƻƴŜ 

wants to listen, but the crisis has now   

presented an opportunity to start dialoging 

on issues that affect the tourism industry 

ŘƛǊŜŎǘƭȅΦά IŜ ǎǘǊŜǎǎŜŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ŦƻǊ 

greater participation from the population 

and the need to ensure they understand 

how the tourism industry works and how it 

impacts them directly.  The Bahamian Min-

ister also called for greater collaboration in 

the   region as the time has now come for a 

ά¦ƴƛǘŜŘ {ǘŀǘŜǎ ƻŦ ǘƘŜ /ŀǊƛōōŜŀƴΦέ  

Mr. Vanderpool-Wallace also pointed out 

to the many industry officials present at 

the gathering, the need to make greater 

use of the Internet to maximize profits. He 

explained that ten years ago the marketing 

ǘƻƻƭǎ ŀǾŀƛƭŀōƭŜ ǘƻŘŀȅ  ǎǳŎƘ ŀǎ άCŀŎŜōƻƻƪέ 

ŀƴŘ ά¢ǿƛǘǘŜǊέΣ ŘƛŘ ƴƻǘ ŜȄƛǎǘ  ŀƴŘ ŜƳǇƘŀπ

sized the need to understand these tools.  

IŜ ǎŀǘŜŘΣ ά¢ƘŜǊŜ ƛǎ ƴƻ       ōǳǎƛƴŜǎǎ L ƪƴƻǿ 

that can benefit more than tourism from 

ǘƘŜ LƴǘŜǊƴŜǘΦέ   

Mr. Anthony Bowen,    

President of the SLHTA in his       

tǊŜǎƛŘŜƴǘΩǎ ǊŜǇƻǊǘ  ǘƻ ǘƘŜ ƳŜƳōŜǊǎƘƛǇ  

ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ǘƘŜƳŜ άCǊƻƳ /Ǌƛǎƛǎ ǘƻ 

wŜŎƻǾŜǊȅέΦ IŜ ǘƻǳŎƘŜŘ ƻƴ ǘƘŜ ŜŦŦŜŎǘǎ 

of the recession; crime, safety and  

security; and developing sustainable 

and mutually beneficial sectoral      

linkages. Mr. Bowen also reviewed the 

past year and the impact of the       

economic crisis on various important 

source markets..  He stated that whilst 

business was down in several markets, 

St. Lucia had shown steady growth 

since November 2009 due largely to 

increased airlift.   

He went on to praise the tourism    

ƳƛƴƛǎǘŜǊΩǎ ŜŦŦƻǊǘǎ ƛƴ ǊŜŀƭƛȊƛƴƎ ƛƴŎǊŜŀǎŜŘ 

airlift into the destination. However, 

Mr. Bowen sounded a note of caution 

ǎǘŀǘƛƴƎ ǇŀǎǎƛƻƴŀǘŜƭȅ άLƳǇǊƻǾŜƳŜƴǘ 

does not mean that we are back to the 

good old days.  Our product is woefully 

ƭŀŎƪƛƴƎΣ ƎŀǊōŀƎŜ ƛǎ ŜǾŜǊȅǿƘŜǊŜΦέ IŜ 

ŎƻƴǘƛƴǳŜŘ  ά²Ƙŀǘ ǿƛƭƭ ƛǘ ǘŀƪŜ ŦƻǊ ǳǎ ǘƻ   

develop a love for a country?  There is 

a lack of national pride and apprecia-

ǘƛƻƴ ŦƻǊ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΣέ ŘǊŀǿƛƴƎ  ŀ 

huge applause from his audience. 

46th Annual General Meeting  
òFrom Crisis to Recoveryó 

Honourable Vincent Vanderpool-Wallace, Minister of Tourism and Civil Aviation of the Bahamas  

 

!ƭƭŜƴ /ƘŀǎǘŀƴŜǘΣ {ǘΦ [ǳŎƛŀΩǎ  aƛƴƛǎǘŜǊ ƻŦ 

Tourism & Civil Aviation was also invited 

to address the gathering.  He    spoke on a 

number of issues including the recession, 

airlift, crime, safety & security, future de-

velopments and destination   marketing. 

A presentation was also made by the 

St. Lucia Tourist Board (SLTB), which  

focused on the findings from the 

recent Tourism Satellite Accounts 

(2008) and the performance of the  

Sector for the period under review.  

A brief outline of  the marketing plan 

and logistical arrangements for the 

ŘŜǎǘƛƴŀǘƛƻƴΩǎ ǇǊƻƳƻǘƛƻƴ ǎǘǊŀǘŜƎȅ ǿŀǎ 

also highlighted.  The St. Lucia Air & 

Seaports Authority (SLASPA) also 

presented plans for the redevelop-

ment of the Hewanorra International 

Airport.  Questions and answer ses-

sions     followed the presentations. 
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SLHTA Membership Card  

 

The St. Lucia Hotel and Tourism Association (SLHTA) is pleased to inform members of 
ǘƘŜ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ  ǘƘŜ {[I¢!Ωǎ aŜƳōŜǊǎƘƛǇ /ŀǊŘΦ  ¢ƘŜ ƳŜƳōŜǊǎƘƛǇ ŎŀǊŘ ǿŀǎ ƳŀŘŜ 
available to members at the Association's 46th Annual General Meeting held on       
Wednesday 24th February, 2010 at the Sandals Grande  St. Lucian Spa and Beach Resort.   

The Membership Card is being made possible through an exclusive arrangement with 
the Travelers Discount Club (TDC) and will function as the official membership            
identification card of the SLHTA.  TDC is an allied member of the SLHTA and has been 
approved by the Board of Directors as a key strategic partner for developing the        
business and networking outreach of the Association. 

 Holders of the card will be immediately entitled to a wide range of discounts from    
hundreds of businesses currently participating in the Travelers Discount Club program 
and in the future additional exclusive discounts from other SLHTA  member companies.  

If you have not received your membership card, kindly contact the SLHTA offices at   
telephone 452-5978 or Email: slhta@candw.lc 

Introducing SLHTAõs Exclusive Membership Card 

SLHTA Welcomes  

New Allied Member  

Easily recognized as one of the     
leading photographers of St. Lucia, if 
not the Caribbean, Kirk Elliott was 
the Resident Photographer at San-
dals Halcyon in St. Lucia from 1997 
until 2006 when Sandals brought 
their photographic services in-house.  

Now you can find Kirk anywhere, 
mostly in the Caribbean, producing 
wedding photography and much 
more. While at Sandals Kirk Elliott 
Photography (KEP) produced photog-
raphy for about 500 weddings      
annually.       

Kirk has also undertaken commercial 
photography projects for the likes of:  
Game & fishing Association; Saint 
Lucia Tourist Board and many more. 
KEP also specializes in Aerial Photog-
raphy.     

For more information please visit 
www.kirkelliott.com  

Mrs. Eileen Paul honored at SLHTAõs 46th AGM 
òPresented an award for exemplary serviceó 

 

Board of  Directors Strategic Planning Retreat  

The Board of Directors of the SLHTA undertook a retreat on the 
28th-29th May 2010, to finalize the buy-in and implementation of 
ǘƘŜ !ǎǎƻŎƛŀǘƛƻƴΩǎ {ǘǊŀǘŜƎƛŎ tƭŀƴ нлмл-2013.  The Board             
commissioned the development of the document to guide the 
activities of the Association over the period 2010-2013.  The plan 
encapsulates the priority areas, which should ideally consume the 
resources of the SLHTA and form the nexus around which the 
SLHTA operations, programmes and activities will be based over 
the next three years.  The Plan focuses primarily on three policy 
goals and objectives, which the Association will pursue over the 
next three financial years, commencing 2010/2011. These strategic 
issues are defined as Membership Development & Revenue 
Growth, External Relations & Marketing and Organizational       
Development. 

The SLHTA paid tribute to Mrs. Eileen Paul in appreciation of her 
36 years of dedicated and exemplary service to the Association.  
Mr. Anthony Bowen, President of the Association presented the 
ŀǿŀǊŘ ǘƻ aǊǎΦ tŀǳƭ ŀǘ ǘƘŜ {[I¢!Ωǎ псǘƘ !ƴƴǳŀƭ DŜƴŜǊŀƭ aŜŜǘƛƴƎ 
held at the Sandals Grande  St. Lucian Beach Resort and Spa.  
Mrs. Paul accepted the award with much gratitude and received 
a standing ovation for her services and achievement throughout 
her stint at the Association.  In her farewell remarks she          
expressed her sincere appreciation to the SLHTA for the honor 
and reminisced on her long tenure.  In closing she, imparted a 
few words of wisdom to the persons who would take over her 
role. 
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St. Lucia Wins CHTA/CHSAE Annual Award for 

òNewsworthy HTA Newsletteró  

SLHTA Welcomes 

New Allied Member 

It is Caribbean Chef of the Year 2003 
Bobo Bergström who has taken the 
step from Windjammer Landing Hotel 
to open a restaurant for his unique 
EUROBBEAN fusion. He has earned 
fame in the whole of the Caribbean 
for his cooking style: Flavors,         
presentation and attention to details. 
It is world-class food and service that 
can stand up to any top restaurant in 
any major city. The Edge restaurant is 
located inside Harmony Suites Hotel, 
Rodney Bay Village, at a stunning 
torch lit waterfront setting.    

Location: Harmony Suites Hotel 

Rodney Bay Village 

Saint. Lucia, W.I. 

Call us: (758) 450-EDGE (3343) 

E-mail us: edgerestaurant@gmail.com 

contact@edge-restaurant.com 

St. Lucia won in the electronic category whilst St. Martin was selected as having the best   

highlighted activities of the CHTA in print. The judging of the newsletters was conducted 

by Lou Hammond & Associates, the largest travel Public Relations firm in North America.   

The St. Lucia Hotel and Tourism 

!ǎǎƻŎƛŀǘƛƻƴΩǎ ά¢ƻǳǊƛǎƳ aŀǘǘŜǊǎέ 

Quarterly Newsletter won the    

2010 award for the production of 

the most worthy newsletter at the 

Caribbean Hotel & Tourism  Invest-

ment Conference (CHTIC) 2010 held 

at the Puerto Rico Convention Cen-

ter from the 4th - 6th May.   

Mr. McHale Andrew, Executive Vice President of the Association who served as Editor- in-Chief of the publication, is seen here 

(centre left) accepting the award on behalf of the SLHTA from two CHTA  officials.  He credits Ms. Andrena Simon for having       

produced a publication with the richest content, reliable information and user friendliness. Entries were judged on the following 

criteria: presentation (design/layout); reader friendly communication to the membership; a consistent means of communication to 

the membership; keeping members aware of CHTA activities and initiatives; content (good sound facts and/or research about    

 tourism and related topics); encourages membership     

involvement and support either by publishing discounts or 

ƛƴŦƻǊƳŀǘƛƻƴ ƘƛƎƘƭƛƎƘǘƛƴƎ ƳŜƳōŜǊǎΩ ǇǊƻŘǳŎǘǎ ƻǊ ǎŜǊǾƛŎŜǎΤ 

allows members to contribute articles, information etc. and      

Involvement with community efforts  

 Gabi Doria, Marketing & Commerce Manager, CHTA; McHale Andrew,    
Executive Vice President, St. Lucia Hotel and Tourism Association (SLHTA); 

Valya Pantophlet, Junior Project Manager, St. Maarten Hospitality and Trade       
Association (SHTA); Richard Kahn, President, KTCpr  
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The Caribcert Certification Programme, launched by the SLHTA in September 2009, is pleased 
to announce the enrollment of 28 new applicants from The Body Holiday at Le Sport.  The 
areas of enrollment include: Food & Beverage Management; Food Service; Cook; Front Office 
Manager; Executive Housekeeper; Concierge/Guest Services; Reservations Agent and Room 
Attendant. Upon their successful completion of the Caribcert Programme, these participants 
will receive a regionally recognized certification.  To find out how you can acquire your     
Caribcert Certification, please call the SLHTA at 4531811 for more information. 

Caricert Certification Programme  

Helping Out Our Primary and Secondary Schools  

(HOOPS ) Site Visits  

A Professional     

Certification System 

for the Caribbean    

Tourism Industry  

During the month of April 2010, the SLHTA organized hotel site visits for forty students from 
four primary and secondary schools participating in the HOOPS project.  With the kind        
co-operation of Windjammer Landings Villa Beach Resort, Coconut Bay Beach Resort and 
Spa and Ladera Resort, students were able to undertake a field trip and acquire first hand 
understanding of the process by which these properties order agricultural produce and the 
stages the produce undergo from the point they are received, inspected for quality, stored, 
cooked and served to guests.  The HOOPS initiative fosters the production of wholesome 
foods through the development of school farms by providing training, technical assistance 
and demonstration gardens and farms to students in these schools.     

 

Image Gallery  

HOOPS  Site Visits  

ά!ŎƘƛŜǾƛƴƎ ǊŜŎƻƎƴƛǘƛƻƴ ǘƘǊƻǳƎƘ  

professional certification can be a 

life-changing experience for the 

individual employees involved in 

ǘƘŜ  /!wL./9w¢ ǇǊƻƎǊŀƳέΦ  

 

For more information contact the 

offices of the SLHTA at Tel: 453 

1811; Fax: 452 7967;  

Email:  slhta@candw.lc 


